
ALPINE VALLEY SKI AREA 

JOB DESCRIPTION 

 

TITLE: 

DEPARTMENT: 

REPORTS TO: 

 

Ticket Cashier 

Ticket Sales 

Ticket Sales Manager 
 

Job Objective: 

Perform all ticketing functions for the general public in a courteous and knowledgeable manner. 

Essential Duties & Responsibilities: 

 Maintains a basic knowledge of all types of tickets sold. 

 Operates and performs simple maintenance of sales terminal. 

 Assists guests with directions and other resort information. 

 Remains aware of employee conduct as it may relate to resort security (i.e. -  theft) 

 Remains aware of consumer fraud as it may relate to resort security (i.e. - theft, etc) 

 Picks up trash and maintains a clean area in and out of the sales area. 

 Cooperates with rentals, ski school, and other departments as appropriate. 

 Performs other duties as deemed necessary. 

 
Job Qualifications: 

 Ability to communicate effectively and handle guests and employees with courtesy. 

 Must maintain a neat and orderly appearance. 

 Ability with computers, cash handling, and credit card processing 

 Able to work a flexible schedule including, but not limited to, nights, weekends and holidays. 

 Must pass a background  and  reference check. 

Education, Training, Experience: 

 

 Prefer individuals over the age of 18 but not required. 

 High school diploma or equivalent is desired. 

 Previous experience dealing with people is a plus. 

 Retail experience is a plus. 

Materials & Equipment Used: 

 10-Key adding machines 

 Computers &  printers 

 Cash drawer 

 Other equipment  as needed 

Working  Environment  & Physical Capabilities: 

 AM or PM shifts  are available  seven  days  a week.  Work  is  performed  in  a  security  monitored 

and  regulated area. 

 Use of tobacco products and alcohol is prohibited  while on  duty. 

 This position requires the ability to speak, hear, and see clearly. It also requires the use of hands 

and arms.  Ability to sit or stand is available. 

 

**EMPLOYEES ARE HELD ACCOUNTABLE FOR ALL DUTIES OF THIS JOB** 


